3007 Lillard Dr.
Davis, CA 95616

March 20, 2002

Chairman Michael Powell
FCC

445 12th St. NW
Washington, DC 20554

Dear Sir:

Regarding Docket 02-33, I am strongly opposed to the proposal to allow ILEC’s to exclude
CLEC’s and IXC’s from access to ILEC central office facilities.

I have been a customer of the ILEC SBC and I am currently a customer of local ISP. I much
prefer the ISP because they are motivated to serve their customers. I found SBC able to
serve but often unwilling to ”"go the extra mile.” I believe it is because consumers in my
region have options that SBC is willing to serve at all.

It is essential that fair competition be preserved in local telecommunications markets. Please
do not help to create a ” DSL monopoly.” The consumer must be allowed to access the DSL
service provider of their choosing.

Sincerely,

Shawn Neugebauer



